
Optum Pay Premium Cancellation Form
Please use this form to cancel your Optum Pay® Premium subscription. Your organization will continue 
to receive ACH payments from Optum Pay, however your users will no longer have access to Premium 
features including search tools, workflow management tools and access to historical claim data.

Questions? Please call us at 1-877-620-6194 if you have any questions while completing this form.

*All fields marked with an asterisk (*) are required.

Your request to cancel Premium portal access will be effective on the last day of the month. Your organization will 
continue to have Premium portal access during this time and your organization is responsible for accrued fees. 

Please let us know why you are canceling your Optum Pay Premium subscription (check all that apply)*:

Other:

It may take up to seven days to process the request and the effective cancelation date will be the last day 
of the month in which the form was processed. If you would like to reinstate the full functionality of Optum 
Pay, please visit optum.com/optumpay. 

Health care organization information — required

Reason for cancellation of Optum Pay full functionality

Administrator authorization

Where to return your form?
By email: optumpay_cancel@optum.com

I don’t use the portal as often as I thought I would 

I receive my data from a clearinghouse 

I don’t need the search tools 

I don’t need historical claim data 

I don’t need additional users; two are sufficient 

The service is too costly for my practice 

Signature of administrator on file*

Printed name of administrator on file*

Date*

Optum Financial is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. Payment solutions, including Optum Pay®, are made possible by Optum Financial, Inc. and its 
subsidiaries (collectively “Optum”) and their service providers. Banking services are provided by Optum Bank®, Member FDIC, and other financial institutions. Because we are continuously 
improving our products and services, Optum reserves the right to change specifications without prior notice. Patented technology protected by one or more patents.  
Additional patents pending. © 2022 Optum, Inc. All rights reserved. WF8252233 204825C-092022

Address*:

Administrator name*:

Administrator email*: Administrator phone number*:

TIN*:Organization name*:
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